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27 September 2023

Attention: Tracey and team from Expo Guys

Subject: Special thank you for your professional service during the 9* International
Macadamia Symposium (IMS) 2023

Moving forward together

| hope this letter finds you in high spirits. | am writing to express our deepest gratitude on behalf of
the IMS (International Symposium Committee) for your exceptional contributions and unwavering
support in making our recent symposium an outstanding success. Your dedication and commitment
truly went above and beyond our expectations.

The symposium was a significant undertaking, and your role as a supplier played a pivotal part in its
overall success. Your company's products and services not only met but exceeded our expectations,
and your willingness to go the extra mile did not go unnoticed. Your team's professionalism, attention
to detail, and timely deliveries were instrumental in ensuring that every aspect of the event ran
smoothly.

From the quality of the materials you provided to the flexibility and responsiveness of your team, your
contributions were integral in creating an event that will be remembered by all who attended. The
positive feedback we have received from our attendees at the exhibition area is a testament to your
outstanding work.

We believe that partnerships are built on trust and mutual respect, and your company has
demonstrated these qualities in abundance. Your commitment to our vision and your ability to adapt to
our evolving needs made it a pleasure to work with you.

Once again, thank you for your invaluable support. We look forward to the possibility of collaborating
with you again in the future. Your contributions have not only helped us achieve our goals but have
also strengthened our belief in the power of teamwork and collaboration.

Please feel free to reach out if you have any further enquiries.

We wish you continued success in all your endeavours.

Warmest regards,

Lizel Pretorius
CEO SAMAC - on behalf of the IMS Committee 2023

South African IMS2023 Organising Committee on behalf of the
International Macadamia Symposium Committee.



